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Instructions Concerning POST Credit for Webinars

POST requires that law enforcement attendance at webinars be monitored during the course of
the webinar. This monitoring will occur in several ways. First, poll questions will pop up
periodically during the webinar which law enforcement officers will be required to answer. Law
enforcement officers will need to respond to these questions promptly after the poll is sent out.
The poll will remain open for only a short time to minimize interruption to the presentation. If
you do not respond to the poll question(s), you will not receive POST credit for the webinar.

Also, the webinar program monitors and rates all attendees’ level of attentiveness during the
webinar. It tracks whether your screen is minimized, how often your mouse is moved, whether
you submitted questions to the presenter, and whether you responded to the poll(s). Based on all
of these factors, the program rates your level of attentiveness. An exceptionally low rating may
affect your ability to receive POST credit. To ensure that you do receive credit, please keep the
webinar screen maximized, occasionally move your mouse during the session, and respond to all
poll questions. You are also encouraged to submit questions as it helps to keep you engaged in
the presentation.

Law enforcement officers who receive an adequate attentiveness score will receive a POST
certificate for the webinar via email within 3 business days. The certificate will be sent to the
email address used to register for the webinar.

Please note that only one officer per email address may receive POST credit. Only the person
registered to view the webinar through a specific email address may receive credit. | apologize
for any inconvenience this causes. This is a POST requirement.

Please also note that we will not be able to issue POST credit to anyone who attends this webinar
via an iPad or other tablet device. These devices do not allow users to respond to polls or to
submit questions. Thus, we cannot verify attendance via tablets.

If you have questions or concerns about receiving POST credit for a webinar, please feel free to
contact me at Susan.Glass@mops.mo.gov or at 573-751-1629.
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